
Total Calls for Service 
 
2-911 Hang Up 
2-Alarm-Business (False) 
1-Alarm-Residential (False) 
2-Animal Call-Deer 
1-Animal Call-Dog 
1-Animal Call-Other 
1-Assist other Agency 
1-Crash 
4-Disturbance 
2-Information Report 
1-Violation of State Vehicle Laws 
 
 
Calls of Interest 
 
Offense: Disturbance 
Date:  11.06.12 
Time:  0955 hours 
Location: 13700 blk San Pedro 
 
Officers were dispatched to a local business for a disturbance call.  Officers arrived and 
contacted the involved parties.  The manager of the business said a customer entered the store 
and tried to return an item that was no longer on the store’s computer system.  The customer was 
told he could not have a refund but they would offer him half price on a similar product.  The 
customer became angry and threw a square across the counter.  The customer then walked out of 
the business.  The manager and owner went outside to give the male the square that he threw in 
the store.  The male said he did not want it and threw it toward the business owner, hitting him in 
the back.  The owner did not want to press charges and only wanted the male to leave and never 
return.  The manager verbally told the customer that he was no longer welcome at the business.  
Officers explained to the customer that if he were to return, he could be arrested for Criminal 
Trespass.  The customer said he understood and departed the parking lot.  Officers resumed 
patrol. 
 
Offense: Disturbance 
Date:  11.06.12 
Time:  1205 hours 
Location: 100 blk Pin Oak Forest 
 
A resident contacted City Hall to report a disturbance at his home.  Officers arrived and 
contacted the female resident at the home.  The caller was not on the property at that time. The 
female told officers the male had left the residence earlier in the morning and had not returned.  
The female also told officers that they are going through a separation and was unaware of a 
disturbance call being made at the home.  Officers checked the property and found everything to 
be in order.  The officers resumed patrol.  



 
Offense: Disturbance 
Date:  11.09.12 
Time:  2305 hours 
Location: 16500 blk Hidden View 
 
An officer received a call on the city cell phone from an adult female resident who was crying.  
She stated that she had been assaulted by her father and requested help.  When officers arrived, 
the female was outside of the residence in the driveway and appeared to be distraught.  The 
female reported her father had been drinking and was angry at her.  The female had further stated 
her father had punched her, slapped her and pulled out large amounts of her hair.  The female 
smelled of alcohol and stated that she had also been drinking beer while inside with her father.  
Officers did not notice any visible marks, redness or bruises on the female.  Officers also did not 
note any patches of hair missing from her hair and her hair appeared to be in order.  An officer 
made contact with the father, who denied striking his daughter.  The father had a heavy odor of 
alcohol emitting from his breath.   He told the officer he was in his room lying down and claimed 
to be unaware of his daughter calling the police.    An officer spoke with his girlfriend who was 
also in the residence at the time the incident allegedly happened.  Both the daughter and 
girlfriend were asked to provide statement to the assault, both declined, stating they were afraid 
the male would throw them out of the house.  The daughter adamantly refused, stating "he will 
throw me out of the house and cut me out of the will".  Both females became very uncooperative.  
The female caller stated the following, "I needed help, I'm fine now, you need to leave".  Since 
the female caller was uncooperative and officers had no evidence of a crime, officers felt it was 
best that the involved parties be separated for the night.  An officer suggested to the male that 
due to the volatile situation and alcohol being involved, he find an alternate place to stay for the 
evening.  The male agreed and was given a courtesy ride to HCVPD to contact a taxi.  The male 
took a taxi and the officers resumed patrol. 
 
Offense: Information 
Date:  11.10.12 
Time:  1052 hours   
Location: 200 blk Crest Trail 
 
A resident called to make a police report on an incident that occurred at her home.  The resident 
told the officer that a male service technician had been at her home and when he was asked to 
leave the house, the male refused.  The resident reported the male became agitated when she 
refused to pay for additional services she felt she didn't need.  The resident said the male did not 
perform any work at that time and only came out for a follow up.  The male told the resident he 
would not leave until he was paid and also told her that she couldn't make him leave.  The 
resident told the male if he did not leave, she would call the police.  The male finally left but the 
resident was unable to get a license plate number to his truck.  The officer resumed patrol. 
 
 
 
Just a reminder from your Crime Prevention Section 
 



If you would like a home inspection from our Crime Prevention officer, please call City Hall and 
ask for Officer Ben Richard to schedule an appointment.   
 
If you need fingerprint cards taken you can have them done at City Hall on Thursdays from 9:00 
a.m. – 10:00 a.m. 
 
Please remember the primary way to get a hold of the on duty officer is through the Bexar 
County Sheriff’s Office at 210.335.6000.     
 
Chief Morales 
 
Please feel free to forward this e-mail to anyone you feel may be interested. Residents may sign 
up for e-mail updates at http://www.hcv.org/emailsubscribe.htm or by clicking the icon at the top 
of the main page at http://www.hcv.org.  Your e-mail address is kept confidential and is not 
shared with anyone. 
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