Total Calls for Service

2-911 Hang Up
5-Alarm-Business (False)
2-Alarm-Residential (False)
2-Animal Call-Deer
6-Assist other Agency
2-Burglary of a Building
1-Disturbance
1-EMS Call
1-Theft
1-Violation of State Vehicle Laws

Calls of Interest
Offense: Theft
Date: 03.22.16
Time: 1700 hours
Location: 14200 blk San Pedro
A store manager telephoned the patrol cellular phone and requested an officer come to the
business location in order to complete a theft report. Upon arrival, the manager reported a male
subject entered the store, grabbed an eight camera surveillance system with DVR and exited the
store without attempting to pay for the item and entered an awaiting SUV. The manager said the
entire incident was captured on multiple cameras throughout the store and at the display location
where the stolen item was located. The store cameras had also captured the license plate of the
vehicle the suspect(s) had departed in. The manager showed the video footage to the officer.
The officer observed a beige or gold colored Chevrolet Trailblazer with a brush guard enter the
parking lot. The cameras captured the front license plate number of the SUV. The vehicle is
then observed parking into a parking slot directly across from the front entrance. The officer
then observed on the video, a male enter the store at approximately 1622 hours. The male
suspect is observed wearing blue jeans, a jacket and a white ball cap. The male suspect is talking
on the phone as he walks through the store and over to the surveillance camera display. The
male suspect is observed on video, getting off the phone and grabbing a large box containing the
stolen item from a shelf near the display cameras. The male suspect then walks towards the front
entrance location where the registers are located. As the male suspect nears the registers,
cameras captured the same suspect vehicle, back up from the parking slot and pull up behind
customer vehicles parked nearest the front entrance. A thin build female suspect exits the
driver’s door of the suspect vehicle and approaches the front entrance. As the front entrance
doors of the business begin to open, the male suspect then begins to run past the registers without
paying for the item, and flee to the waiting suspect vehicle where he enters the vehicle. As the
male begins to exit the store location, the female suspect is observed turning around and running
back to the waiting suspect vehicle, where she enters the vehicle and drives out of the parking
lot. Store employees chased the couple outside in an attempt to get a license plate number on the

suspect vehicle. The store employees related the rear license plate appeared to either be a
temporary plate or possibly covered up. A review of the video cameras showed the rear license
plate appeared to be covered by a white object. The manager provided the officer the video of
the incident. This case was referred to HCVPD CID for further investigation.
Offense: Burglary of a Building
Date: 03.23.16
Time: 0359 hours
Location: 13800 blk San Pedro
At approximately 1751 an officer received a call from the manager of a pawn shop. He stated
over the phone that earlier in the morning the police had been called to the store as there was a
burglar alarm that had been activated. At that time, the responding officers did not find any
apparent criminal activity and resumed patrol. At Approximately 0800, employees entered the
store to open for business. They noticed a large amount of damage in the ceiling and could see
daylight through the roof. This is where the suspect entered the store. After a brief inventory of
items, the manager noticed that there were some items missing and he contacted the Loss
Prevention team of the company. The store manager had been in contact with the corporate
office throughout the day and due to company policy, he was told not to contact police. Upon
arrival, the officer made contact with the manager and he showed the officer the damage. A
crossbow that was apparently in the process of being stolen was found in the ceiling at the point
of egress. Evidence was collected at the scene. This case is under investigation.
Offense: Assist other Agency
Date: 03.23.16
Time: 0938 hours
Location: 300 blk Donella
A HCV officer heard HPPD being dispatched to a residential structure fire. The HCV officer
went to assist. The HPPD officer reported that he was on scene and that the house was fully
engulfed. Upon arrival, the HCV officer shut down Donella just east of the residence and
proceeded to the house. The HCV officer assisted HPPD and the on duty firefighters with
dragging hose. One of the firefighters requested the officer’s breach the front door and they
were able to kick open the front door. While attempting to enter the backyard of the residence,
they found the gate was chained shut. The officers located a pair of bolt cutters in the fire truck
and cut the chain. Another HCV officer was requested to make the location and attempt to
evacuate the residences immediately behind the fire. HCV provided assistance until no longer
needed.
Offense: Burglary of a Building
Date: 03.26.16
Time: 0103 hours
Location: 14300 blk San Pedro
Officers were dispatched to a tool store for a business alarm activated from the rear door of the
business. Upon arrival the officer observed damage to the rear door and observed that it was

unsecure. Upon arrival of a second officer, they made entry into the building to look for
suspects. A check of the area netted negative findings. It appeared that there were
miscellaneous tools missing from various shelves inside the location. A manager was contacted
and he arrived at location. The manager confirmed that there were X4 Mag stands model #
4270-21 missing from a shelf. The manager reported that there were many more tools missing;
however an audit of the inventory would have to be performed to verify. Officers reviewed the
surveillance video which showed at approximately 0058 what appeared to be a male wearing a
blue hooded sweatshirt and jeans backed an unknown vehicle up to the rear door. He had tools
in his hands which he used to drill out the dead bolts and then pry open the rear door. After
approximately 14 minutes the unknown male unlawfully made entry inside without the effective
consent of the owner and proceeded to load the back of his vehicle with tools from inside the
business. The unknown male was inside the location for approximately 4 minutes before he got
into the driver’s side of his vehicle and departed the location. The scene was processed for
evidence. This case is under investigation.

Just a reminder from your Crime Prevention Section
If you would like a home inspection from our Crime Prevention officer, please call City Hall and
ask for Officer Ben Richard to schedule an appointment.
If you need fingerprint cards taken you can have them done at City Hall during normal business
hours.
Please remember the primary way to get a hold of the on duty officer is through the Bexar
County Sheriff’s Office at 210.335.6000.
Chief Morales
Please feel free to forward this e-mail to anyone you feel may be interested. Residents may sign
up for e-mail updates at http://www.hcv.org/emailsubscribe.htm or by clicking the icon at the top
of the main page at http://www.hcv.org. Your e-mail address is kept confidential and is not
shared with anyone.

